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Professional Summary

Operations and supply chain professional and MBA candidate in Operations & Supply Chain Management (Middlesex
University Dubai) with 2.5+ years in high-volume hotel operations at Trident Hotels (The Oberoi Group). Experienced in
procurement and supplier coordination, FIFO inventory control, incoming-goods inspection and HACCP compliance, with
waste-reduction measures that cut costs by an estimated 10-15%. CIPS Affiliate trained in SAP S/4HANA Sourcing &
Procurement, Power Bl and Excel, applying demand forecasting and data analysis to run efficient, low-waste operations.

Core Competencies

= Procurement & Sourcing = Supplier Coordination = Purchase Requisitions

= Inventory Control & FIFO = Incoming Goods Inspection = Cost & Waste Control

= Demand Forecasting = Capacity Planning = HACCP & Quality Compliance

= Data Analysis (Excel, Power Bl) = SAP S/4HANA Procurement = High-Volume Operations

= Cross-functional Coordination = Sustainable Supply Chains = Process & Production Efficiency
Education

MBA, Operations & Supply Chain Management Apr-2026 - Apr-2027 (Expected)

Middlesex University Dubai | Dubai, UAE
e Relevant modules: Global Operations Management, Strategy & Innovation, Financial & Economic Analysis

BSc, Hospitality & Hotel Administration Oct-2020 - May-2023
Institute of Hotel Management (IHM) Bhubaneswar | Bhubaneswar, India | Grade: A

e Built a foundation in hotel operations, food and beverage, food production, cost awareness and service quality

e Represented IHM Bhubaneswar at college programmes and seminars

Professional Experience

F&B Production Operations - Procurement, Inventory & Cost Control Aug-2023 - Mar-2026

Trident Hotels (EIH Limited - The Oberoi Group) | India
Official job title: Commis - F&B Production

Mumbai: 436-room property, Jun-2024 - Mar-2026 | Agra: 135-room property, Aug-2023 - May-2024

Procurement & Supplier Coordination

e Coordinated purchase requisitions with purchasing and receiving teams to source ingredients and products, keeping
in-hand store stock sufficient for efficient production

e Managed 3-4 suppliers to ensure availability of the ingredients and products required for daily production

e Inspected incoming deliveries for quantity, freshness, quality and packaging, and reported discrepancies to maintain
supply standards

Inventory, Cost & Quality Control

e Controlled stock through FIFO rotation and expiry-date checks, minimising spoilage across stored inventory

e Reduced production costs by an estimated 10-15% through waste reduction, portion control and waste management

¢ Maintained HACCP food-safety, hygiene and quality compliance during peak service and banquet operations for high-
profile events

High-Volume Operations

e Managed the a la carte Indian cuisine section at the 436-room Mumbai property, serving 400+ guests daily

e Managed bulk and a la carte production at the 135-room Agra property, designing and preparing buffet menus for
production efficiency

e Earned a Kudos award for performance
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Internships & Industrial Training

Business Analytics, Data Science & Al Intern (Remote) Jun-2026 - Oct-2026
Corizo Edutech | Remote
e Interpreted business data and evaluated business problems through analytical problem-solving in a business analytics
internship (Jun-2026 - Jul-2026)
e Completed further internships in data science, Al and marketing; earned Corizo certificates and a written
recommendation from the VP, Human Resources

Industrial Trainee Jul-2021 - Nov-2021

ITC Grand Chola | Chennai, India

e Rotated through food production, F&B service, housekeeping and guest services in a five-month structured training,
gaining cross-departmental exposure to hotel operations

Key Projects

e Dubai International Airport - Operations Strategy Report (MBA): Forecast 2026 passenger demand at 94.6M
(MAPE 5.1%), assessed capacity utilisation and scored seven strategic options, recommending the DWC transition
(7.70/10)

e Apple Inc. - Fundamental & Technical Analysis (MBA): Benchmarked 16 FY2024-25 ratios against Samsung and
sector averages, including the inventory-holding period (12.65 = 9.45 days); applied beta/CAPM analysis to support a
Buy rating

e Sustainable Leadership Challenge (MBA leadership module): Designed a group structure built from waste
materials, reusing resources that would otherwise be discarded

e Groww - Strategic Analysis (group project): Contributed to a group strategic analysis of the fintech platform Groww

e Industry exposure: Warehouse and supply-chain site visit at Bidfood Middle East; MDX Al Hackathon workshops

Certifications

o CIPS Affiliate Member - The Chartered Institute of Procurement & Supply (valid to Jul-2027)

e Business Processes in SAP S/4HANA Sourcing & Procurement (Participation Diploma) - SAP (Jul-2026 - Aug-2026)
e Get Started Building with Power Bl (Badge) - Microsoft Learn

e Certified Al-Powered Data Analytics Specialist - Be10x (Jul-2026)

e Certified Al Office & Productivity Specialist - Be10x (Jun-2026)

e First Aid, CPR & AED - Certified

Skills & Languages

Technical: SAP S/4HANA (Sourcing & Procurement), Microsoft Excel, Power Bl, PowerPoint, Data Analysis, Business
Analysis, Al Productivity Tools

Soft Skills: Attention to Detail, Analytical Problem Solving, Cross-team Coordination, Written Communication, Working
Under Pressure

Languages: English (IELTS Academic, Apr-2024), Hindi (Native), Marathi
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